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Portals and users

Search portal is a tool

« for the user to describe what they
are looking for

 for the owner of the information to
describe what information they can
offer to the user

Search portal acts as a link
INn a conversation between
humans
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Share-VDE for the curious

ShareVDE BETA

 Bibliographic catalogues and authority
files of a “community of libraries in
a shared discovery environment” & rusn 0

Tove Jansson

b a'S e d O n I I n ke d d ata Finnish children’s writer and illustrator (1914-2001). Born in Helsinki, Suomi.

Died in Helsinki, Suomi.

° U S e r Can S e arC h e n t I tl es an d d I S Cove r Tove Marika Jansson was a Swedlsh-speaking Finnish author, novelist, painter,

illustrator and comic strip author. Brought up by artistic parents, Jansson studied art
I 1 k b t th from 1930 to 1938 in Stockholm, Helsinki and Paris. Her first solo art exhibition was held
I n S e We e n e m in 1943. Over the same period, she penned short stories and articles for publication, and
subsegquently drew illustrations for book covers, advertisements, and postcards. She

» User friendly search portal or refined
tool for information professionals?

(] Original works by © Publications by (-] Original works about

]6 ‘10 Filter original works... Q | Year | | Creator | | Genre |

KANSALLISKIRJASTO
NATIONALBIBLIOTEKET 1,254 results




Usabillity testing 1/2

o Usability testing or user tests are
one of the most common methods
to assess usability

« Atarget user group of 3-5 people
IS selected

* During the test sessions, users
get tasks that they need to solve

* The sessions and tasks may vary
from structured and formal to
Informal depending on the goals
of the testing

KANSALLISKIRJASTO
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https://www.nngroup.com/articles/usability-testing-101/
https://www.nngroup.com/articles/why-you-only-need-to-test-with-5-users/

Usabillity testing 2/2

Roles

A facilitator works with the user during
testing

One or more observers, that take notes
during the testing

To get realistic results, the facilitator can't
Interfere too much

The goal

Get insight on how the users would use
the product

Get the key usability problems or strengths
of the product to improve the design



Information seeking

« Usability tests are done with different
usabllity heuristics and models in mind

* Kulthau’s model of the information
search process was used for this usability
test to reflect the various emotional stages
that are common during information
seeking process

* This helps to interpret the results more
realistically Carol C. Kulthau




Kulthaus information seeking model 0

el Satisfaction or Sense of
Feelings Uncertainty Optimism  Frustration Clarity Confidence . : :
disappointment accomplishment
Doubt
Vague Focused
Thoughts
: Increased self
» Increased interest
awareness
Seeking relevant information Seeking pertinent information
Actions

Exploring Documenting



Uncertainty as a part of the journey

* Uncertainty is one of the central
themes in Kulthau's model

 In the context of user test, the
uncertainty is doubled: the user not
only has to learn about the results,
they have to learn to use a system
the aren’t familiar with

* |Increased uncertainty may require
Intervention but can also be viewed
as “beginning of innovation”

16%40
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Setup for the usabillity test

% x

Target group of 5 people: Mentim_eter-questionnaire
information professionals % and Think aloud -method

5 tasks using the
Share-VDE portal

KANSALLISKIRJASTO




Warm up: “search’”-task with paper-

Task 1 prototype and trying out Mentimeter

Main questions:

Taking a look in to the portal and - it ' i
Task 2 getting used to the search tools Are entities and hierarchies
clear for the users?

Task 3 Finding persons and publications * Does the portal prowde
enough help for the user?

Task 4 Getting a hold of single item * Fow !mpo_rtant ale
classification and advanced

search?

Task 5 Classification in advanced search

16 gqo

KANSALLISKIRJASTO
NATIOMALBIBLIOTEKET




Mentimeter: result example 0

FINNA

Task 2. How do you feel?

satisfied @ ®

confident & @ uncertain &
3

focused & ®

® optimistic @
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About-page

« About-page can be accessed from

© series of original works @

either the link on the front page or
Learn more -links Aschehougy © oo v
* It provides useful information for the series of original WOl
user, and was often visited during the - Ao e o pecte
tasks
 This might also be a tell that 4
everything is not clear to the user, If Suggestions
they have to visit the page often
» Mostly users were content on the * Sometimes the Learn more -link
T gy they Folind doesn’t offer information about the

entity that the link is originally from
* For example Subject-and Series-
entity are missing

16%‘10
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Person-entity

« Person entity -page received
oraises from most users

o P | cture on th ee ntlty_ p ag e g ave wikimedia Commons

. . O Person @
users certainty quickly Susanna Clarke

British author. Born in 1959 in Nottingham (England).

® L O O ki n g th ro u g h O ri g i n aI WO rkS Susanna Mary Clarke {5 an English author known for her debut novel Jonathan Strange & Mr

MNorrell (2004}, a Hugo Award-winning alternative history. Clarke began Jonathan Strangs in

I I 1893 and worked on it during her spare time. For the next decade, she published short stories
and publications was usually orers e

from the Strange universe, but it was not until 2003 that Bloomsbury bought her manuscript
. and began work on its publication. The novel became a best-seller. - Wikipedia
confusing for the users
. . More options v
 Clusterization errors and

duplicates may have caused
most of the confusion

© original works by © Publications by © original works about

Filter original works... Q, ‘ Creator ‘ ‘ Genre ‘
16%‘10
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Works, original works, publications and items 0

FINNA

@ volume @
Jonathan Strange & Mr. Norrell

’ During the :t aS ks users We re a'S_ked if they Also known as: JD“GE"GHSI::;j;i:?:jIVeﬁ} Jonathan Strange & Mr,
kneW the dlﬁerence between dlﬁerent This is part :lffhe,Is\r:lrlr:{,llt‘csr‘hehoug,mcket
tabs on either Agent-page or Original Pt s Ao precs

work -page vore options
* From familiar =» confused =» pretty sure

 After looking through About-page or trying
things OUt Usua”y helped © rublications of this © Related agents

« Sometimes users got "lost” between

. - . Filter agentz... Q,
relationships or meanings between
entltles 4 results
* Some users expected to find the art work B _ °
from the artists they found =

Relationship: author

% 2 @ Portia Rosenberg (Person)
.................. LoCatiomed

16%‘10
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Subject-entity 1/2

* Subjects are an important tool for

browsing in the traditional search SRS 2
e n g | n e S Field Criterion
+ In Share-VDE portal it is possible
. . Value Operator
to use subjects in the advanced
search

Search for a sul:lject

* Because of the wide range of
metadata providers and
cataloguing cultures, the subjects
don’t always cluster well

NATIONALBIBLIOTEKET




Clustering problem, subject-example

ShareVDE BETA & Options Vv

Search for a publication for which v Simple search ~
.

Search for a subject

history|

T+

L

History > Labor and the Left > Political science and
law » History » History > History > History > History »
History > History > Africa » East Asia » Europe » Latin
America and Caribbean » Middle East > North America

Please |
& > Slavic

You might, for example,'  History > History » History » History > History > History
> History > Cinema » Dance > Theater > Performing arts
> Language and literature > Slavic and East European
studies » Recommended » Recommended > French »

Africa > East Asia » Europe > Latin America and
Carihhean s Middle Fast s Slavie

About Share-VDE More information

16 ¥ 40
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Subject-entity 2/2

* The selection of the subjects doesn’t
seem to match with what should be
found

It also isn’t clear for the user, what kind
of subjects can be used in the search

* The relevance of the subject-
suggestions seems questionable

« Using subjects in simple search
doesn’t seem to give relevant results

NATIONALBIBLIOTEKET

Suggestions &

» Subjects should be searchable,
like Person and Work entities
 Anew tab in simple search?
» Subject authority records
could be the key to fix this?
» User should be able to freely write
the subject they are searching for
At this point the chained
subject headings are
misleading




S

Imple vs. advanced search

Users were pretty experienced with
different search interfaces, and all
Knew what the advanced search was
ke

—ew users actually preferred starting

out with the advanced search to get
a better overview of the system

One user commented that it was
easler to understand the results from
the advanced search than the simple
search

NATIONALBIBLIOTEKET

Comments *

* As advanced search faceting
options might be more similar
to traditional library interface,
and therefore easier to learn to

use

* For basic user, the simple
search seemed natural place
to start learning the new
interface




Using classification

 Classification searches were usually ity ) pucericn @
successful, and users found relevant results

« Some uncertainty about the results: the s
classification of the publications isn’t shown S
anyWhere ®focused %

* Only option is to go check the linked library
OPAC or try to study the original marc-record 4 b

 There is no indicator what classification Suggestions

systems could be used in the search and
how « The classification should be

shown on the publication page

* The possible classification
systems should be presented
to the user, either with the

« Some users tried with the names of the
instead of numbers

gr 40 search tools or the Help-page







Main findings

Getting to know the users >H<
Different users (and usergroups) have
different information retrieval strategies

Clustering traditions together %
Getting more knowledge about the
original data can help fix problems with

Understanding the entities %
In the future by editing and fixing
cluster errors will help users to
understand the relationships better

Lot of problems can easily be fixed by
Improving About-pages and
contextualized help

FINNA
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