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Share-VDE Overview

► Technology

► Leader in library LOD & BIBFRAME since 2016

► Suite of tools & services supporting LOD for libraries

► Community

► Developed with libraries in partnership with Casalini Libri and 

@Cult.

► Share Family of LOD projects, following a tenant-based model

► Discovery

► Beta Discovery Environment: https://www.svde.org/
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https://www.svde.org/


Penn's involvement in SVDE

► Participant since the initial 2016 pilot project

► Contribution of MARC bibliographic records

► Participation on Advisory Council & working groups

► Partnering with SVDE to develop a Penn skin

► Branding

► API links for user requesting
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Penn's Linked Data Vision

"The Penn Libraries engage in linked data initiatives to improve 

the metadata we make available for our information resources, 

and the technology we use to manage it. The primary goal of our 

work is to make resources easier for our users to find and 

obtain, both through our own discovery tools and through external 

search. Secondary goals include making our resources more easily 

cataloged and described by our staff, making it simpler to share 

and exchange resource metadata, enhancing information about 

resources of interest to our users, and providing a platform for 

advanced metadata-based research by librarians and other 

scholars".
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Methods

► IFLA-LRM framing to study user tasks in the SVDE interface
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https://www.isko.org/cyclo/lrm

https://www.isko.org/cyclo/lrm


User Experience Testing: 

Method

► Virtual test environment

► Screenshare recordings

► Standardized testing script

► Analyzed in a shared table 

across work team

By the numbers

► 5 user interviews

► 6 core tasks evaluated

► 35 questions, included 

perceptions of usability

► 3 hours recorded
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UX Testing Tasks & Objectives
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Testing Task Task Objectives

Name disambiguation To test name (person) disambiguation 

functionality in results of a search with 
similar names.

Title disambiguation To test work (publication) disambiguation 
functionality in results with similar titles.

Search for [language] materials To test retrieval of searching for 

publications of a work in a desired 
language.

Related Agents To test the usability of the “related agent” 
list.

Exact title match To test the usability of a “exact match” 

menu presented as the result of title 
matching.

Wikidata/Wikipedia Exploratory linked dated exercise

UX on interface terminology Other ways you might describe this besides 

the language used?



Testing Script Example: Related Agents
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UX Testing:

Opportunities

► Improve indicators that 

confirm known item/entity 

searching confidence at both 

results and record retrievals

► Further testing and on novel 

ShareVDE UI terminology

► Users unclear about order of 

results in Original Works 

by/Publications by tables. 

Chronological? By Format?

► Subject familiarity required to 

determine desirability of 

results
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Term: Related Agents

► "Similar things to this 

book, so I guess similar 

authors, the same 

publishing company."

► "Maybe people they 

worked with?"

► "I don't know. My first 

thought is maybe author or 

maybe publisher."

Trends

All participants:

► Begin their searching in Google

► Rated high familiarity with 

searching in online library 

search environments

► Used more sophisticated search 

techniques- Boolean operators 

or using quotes for phrase 

searching

No participants:

► Confidently defined 

terminology tested

User Friendliness

► "These titles seem broad and 

different to me."

► “Filters not necessarily what I 

would expect.”

► "I found it stressful. So much of 

my searching is in Franklin." 

► Assumed that this interface 

was an improvement on 

faceted searching that "does it 

for you."

Failed tasks

► Name disambiguation was the 

hardest task for our users to 

complete

► "I can see that it searched 

Stonehenge, music, or band 

instead of what I was looking 

for”

► “Stonehenge band” vs. “Le 

Monde Newspaper”

Wikidata

► Picture well received and 

useful for confirming search 

success

► Suggested smaller real estate 

on page with only basic info

► "I think it's really cool that it 

has her biography and other 

things about her...I appreciate 

that it has the genre like 

whether it's an autobiography 

or a recording etc."

► Concerns about quality of 

Wikipedia entry- confirmation 

bias

Related Agents: Context Clues

► “Not clear what start year and 

end year is. Maybe it is birth 

year. Is it the year they started 

publishing or started academic 

work?”

► Users requested information 

like first author, format (video 

especially), and other context 

clues to help parse 

relationships



We asked: Would you want to use it 

again?
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While user friendliness scores were largely “just okay,”4 of 5 users reported 

that they would like to use ShareVDE for future research.

► “This [Person page] is exactly what I would expect. What I would hope 

for.”

► “The interface is visually pleasing- it kind of feels like a slightly 

different Google.”

► “I can definitely see myself using this again- the breakdown of the works 

was really useful. Having publications laid out in that way and directly 

linking to [creators] who were connected was great.” 



Discussion

► How we structure search 

results need not surface library 

terminology. This is already a 

consideration of the tested 

design. We need to go further.

► Though we have used the 

BIBFRAME vocabulary for 

structuring relationships, we 

may want to do away with 

presenting users with terms 

like Works and Agents.

► Consider replacing Agents 

with other terms.

► Work/Publication as displayed 

was an attempt to do away 

with presenting the wording of 

“Instances”. We may need to 

go further.

► Consider removing 

Works/Publication hierarchy 

from terminology presented 

to user.
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Future Discussion

► We need to find a way to surface the most valuable 

relationships to users and those relationships do not need to 

have library language attached to them. 

► The BIBFRAME vocabulary and other properties that can be 

used within the BIBFRAME vocabulary enable Work to Work 

relationships, and others by design.

► Perhaps finding language of the users, or from commerce and 

entertainment.
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Discussion
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Next Steps

► Working with the Share-VDE UI/UX group

► Continue user testing as new features are added

► Feedback to influence future developments

► Testing of Penn APIs (user requesting)
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Resources

► Beta Discovery Environment:

► https://www.svde.org/

► Share-VDE: linked data for libraries

► https://wiki.share-vde.org/wiki/Main_Page

► Share-VDE Statement: Share-VDE’s Role in Library Linked Open 

Data

► https://wiki.share-vde.org/w/images/e/ea/Share-

VDE_Statement_2021.pdf
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https://www.svde.org/
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UX Testing Documentation

► User Testing Script ► Results Analysis Data Table
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https://upenn.box.com/s/k069bt6fw25sfti80q17a69j1tfzftju
https://airtable.com/invite/l?inviteId=inv8uxbbZakML5Rlz&inviteToken=0dad5628af5dc439f8dc8665050fd736ecf90032f3405d8a34965c83ba4b2ec0&utm_medium=email&utm_source=product_team&utm_content=transactional-alerts

